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Know Services
Statewide Information Services

Mission

How to get help and give help regarding families and children in Idaho.

Current
Information

Services

Idaho CareLine
Connecting People with Services

The Idaho CareLine provides Idahoans with a
statewide toll-free, bilingual telephone line that
connects callers to health and human services they
may need. The Idaho CareLine finds help for callers
from among the thousands of agencies, support groups
and programs available across the state. Provided
through the Idaho Department of Health and Welfare,
the Idaho CareLine is a statewide information and referral service and uses a database of
more than 3,900 health and human service providers. The Idaho CareLine links people to
providers of services such as prenatal care, immunizations, adolescent pregnancy prevention,
child development information, services for the elderly, and more!

211 Idaho
Your Community Connection

211 Idaho is being developed as a single telephone
and Internet source of information for community-
based health and human services. Mountain States
Group, Saint Alphonsus Regional Medical Center,
the Idaho Department of Health and Welfare, and
the United Way of Treasure Valley are working to
implement this project that will serve as a more
community-based information and referral system.
Because the Idaho CareLine and 211 share common
issues and key goals, collaboration is under way to
achieve even greater efficiency and to create an
even more comprehensive health and human
service information referral system for Idaho. To
learn more about 211 Idaho, visit its web site at
www.211idaho.com.

Assessment
Tool Purpose

To assist in the coordination of statewide and local information and referral services so that
every community has the opportunity to easily access information.

Download copies of this
tool at www2.state.id.us/

FirstLady/council.html

★
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Early Childhood Information Clearinghouse
Brighter Futures for Idaho’s Kids

The bilingual Early Childhood Information Clearinghouse is a
web site that provides a single information access point for
parents and caregivers of young children. The focus is on a
child’s first three years of life. The website provides information
on active parenting, childcare, early learning, health and
wellness, immunizations, protecting children, and special needs,
among many other topics. To find the Clearinghouse go to
www.idahochild.org and look for the blue and yellow Brighter Futures for Idaho’s Kids logo.
If you don’t have access to a computer, call the Idaho Careline at 800-926-2588.

E-Newsletter
Helping Idahoans become more informed and knowledgeable of family and children
issues.

The Governor’s Coordinating Council for Families and Children E-Newsletter serves as a
clearinghouse of information for local communities. It is a mechanism for communities,
regions and people across the state to communicate, network and collaborate instantly about
issues and events that affect Idaho’s families and children. More than 450 Idaho recipients
use the E-Newsletter to access information about what is happening in the state and in their
communities. Weekly submissions from individuals and organizations are accepted by the
Governor’s Council and are distributed via the newsletter. A key benefit of the E-Newsletter
is its ability to link recipients with other websites. By linking with “Access Idaho’s” website,
Idahoans can communicate quickly and easily at any level of government. To receive the E-
Newsletter, contact gcc@hornsales.com.

Idaho’s Generation of the Child Publication
A comprehensive inventory of state resources and programs serving families and
children in Idaho.

In 2002, the Office of the Governor released “Idaho’s Generation of the Child” publication
that highlights progress being made to ensure Idaho is the best place to raise healthy, happy
and well-educated children. This publication lists numerous programs and initiatives across
the state that are working to benefit Idaho’s “Generation of the Child”—programs that
provide a continuum of care for infants to seniors. Please download a copy of this wonderful
resource for Idaho today at www2.state.id.us/firstlady/council.htm..
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 Tell Us What You Think

What agencies or organization deal directly with issues regarding families and children
in your community?

What services are not available in your part of the state that would benefit families and
children?

How can existing services work together for a more concentrated result in your area?

What are the pressing needs and gaps in communication for your community?

Were you aware of the existing resources listed?

What is the most useful format for your community to receive and share information?
(e.g., Internet web site, newsletter, newspaper, telephone, public meeting, publication,
directory, etc.)

Help us assess the
availability of information
in your area. Let us know

what services and
resources are most

needed and useful to
serve the children and

families in your area.

Please send your
responses to

Blossom Johnston at
bjohnston@gov.state.id.us

or fax to 208-334-3454.

★

★
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Notes
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